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Lab 11 Monitoring a Business Process 

IBM BPM comes with some built-in monitoring capability wherein it writes the values for elements that 
have been selected for tracking to the Performance Data Warehouse (PDW). The Performance Data 
Warehouse only receives data from the Business Process Definition (BPD). Users also have the option 
of purchasing IBM Business Monitor which provides more robust and diversified monitoring capability. 
IBM Business Monitor models can receive and correlate events from many different applications and 
sources. IBM Business Monitor also provides dimensional reporting capability utilizing Cognos 
technology. Many features have been added to IBM BPM v7.5 and IBM Business Monitor v7.5 to 
enhance their integration. In this lab we will explore the out-of-the-box monitoring capability as well as 
monitoring utilizing IBM Business Monitor. 

Whether you use the out-of-the-box monitoring or IBM Business Monitor, both monitoring options are 
configured in Process Designer by turning on tracking for variables and processes that you would like to 
monitor. The monitoring configurations are deployed by using the Update Tracking Definitions menu 
option. When this menu item is selected the PDW is enabled to receive data from the process and, if 
IBM Business Monitor is available, it will generate and deploy the Monitor Model which will receive 
events containing the tracking data. A corresponding Business space is also generated. 

IBM Integration Developer (IID) can also be utilized to generate a Monitor Model. The model generated 
in IID can be modified in the Monitor Model Toolkit to receive events from sources other than BPM. This 
is how the developer is given the capability to generate and then modify a Monitor Model to meet needs 
that are beyond the capability of a generated model. You will learn how to enable, generate and deploy 
an IBM Business Monitor Model from Process Designer. You will then be exposed to the out-of-the-box 
Monitoring capabilities. We will not be utilizing the Integration Developer based monitor model 
development option in this lab. 


11.1 Startup 

In this section, you will start the IBM Process Designer. If Process Designer is already running skip this 
session. 


11.1.1 Start the Process Designer 


1 . If the Process Designer is not running, double-click on the IBM Process Des/gner icon on the 
desktop. It might take a couple of minutes for the login window to appear: 


6 * 

IBM Process 
Designer 7.5 


2. Enter tw_admin as the user name and as the password, then click Login: 
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IBM Process Designer 

7.5 

User Name 
I tw^'admin ^ 

Pe” rd 




Login | 

Cancel | 


11.2 Part 1 - Import the Toolkit for the Build from Scratch Solution 

We will import the solution to the Build from Scratch process and build Monitoring from on that process 
flow. If you already have a tested Build from Scratch process that you would like to use for building 
monitoring capability then you may skip this section. 


11.2.1 Import the Completed Build from Scratch Solution 

_1. If you are not on the Process Application screen, click on the Process Center icon in the upper 

right-hand corner of the window. 


Cl ? 

Snapshot Process Center Help 


2. Click on the Process Apps tab in the upper left-hand corner of the window, and then click on 
Import Process App. 
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File Edit Help 

Process Apps 

Toolkits 

Servers 

Admin 


3. Import the toolkit: 

a. 


+ Create New Process App 
^iJmport_Process_App^J 

I 

b. Browse to c:\labfiles\BFS\POT_Build_From_Scratch_Solution.twx file and import it. 

c. You should now see the application listed in the Process Apps view. 



POT Build From Scratch (POTBSF) 'Ci 

Last updated on 7/13/11 by tw_admin 


.4. Click on Open in Designer 


11.3 Turn on Tracking 

We will determine which components we want to monitor in the process by turning the tracking attribute 
on for them. You can turn tracking on for both processes and variables. Turning tracking on for a 
process will provide metrics and KPIs on duration for the activities and processes. Turning tracking on 
for variables will produce metrics and KPIs with the variable values. 

_1. Open the Order Fullfillment Process and select the Diagram tab. 
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:: Aji 

^ Pf^CSSCS 

^ U^r Interface 
^ Implementation 
Decisions 
^ Data 
pi Performance 




Business Process Definitions 




Order Fulfillment 



2. In the Diagram View, select Pool 

3. Check the Enable Autotracking option to turn on tracking for this process. 
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V Common 
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.4. Click on each activity to see the default KPIs and ranges that are set for the activities. 



5. Turn tracking on for the variables: Select the Variables tab and then click “Track this Variable” 
checkbox for each variable that you want to provide a metric in Monitor. Turn tracking on for 
each of the variables highlighted in the diagram below: 
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Vonobles 


Varublcs 
% lo<^l 
•V. Input 
•V Output 
M Pnvjte 




cuftomcf (Stnn 9 ) [Tr«clcc^ 

pnonty (Stnn^) 
kssu«0«te (0 m<) 
mjtert^lOcsc (Stnn9) 
toUlQty (Intc^cf) 
quoteOt«dl«KOjte (0«te) 
pl4nnc<omm«ntt (String) 
^ •ppcoved (B©©l«4n) ^ 

txpoMd Pro<»s V*rt«blM 


Add PrwMe 
Addkiput 
Add Output 

ltf>k£pv 

Removt 


«p©m«) 


^ Business Oofe Semch 
AvaiUbic «n $«4«<hc 


TfCtc thtt Fidd: _ ^ I 

Tracked Sho«t N«n>r cuftomti 


T 


6. Turn on the Monitor Enablement Switch. This will tell the Process Server to emit events for the 
elements which we have switched tracking on. From the menu on the left select Setup for the 
Order Fullfillment process, then select Process App Settings: 
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i File Edit Playback Help 


3* Desigmer inspector S Opttm^zer § 

Save 


I ▼ POT BUILD FROM SCRATCH 

:: All 

^ Processes 
f User Interface 
^ Implementation 
^ Decisions 
Data 

|W Performance 
[ if Setup I 

H Files 

▼ TOOLKITS 

► fii System Data (7.5.0) 

▼ BLUEWORKS LIVE PROCESSES 

▼ SMART FOLDERS 


^ Favorites 

O 

ftc] Changed today 


B Changed this week 


A Validation errors 

O 
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1. Select Enable Process Monitoring through IBM Business Monitor 




SfUfPUMt pTOCEuCcfri^ 

Hdfv 


- X ■ 



1 

PFqcos? App gettings 




m 

'' CkimmoFi 


DelauMs 



Miirrie: PQ¥ Build From 'Scratch 


Cf»chXST: SyflPin j 

[SdectM.J 

K 

POTE5F 
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SdKt...] H«vvj 

K 




_ 
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I 




XML Settings 





NdinKfiJcc 

hrtlp://POTlSF 




Optimiif stftiri f-pc ust BM Df5tgrifrj 
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Dcssriptipii: 











8. In order to send data to the Process Data Warehouse we must expose the data. This will allow 
the data to be seen in to Process Portal 


a. Switch to the Overview Tab in the Process Designer 




File Pieybtck Mekp 


D* Deis-Igner Inspedor 9 OpEtmlzir 


T POT BUILD FROM SCRATCH 

Si All 


PnCK«i€S 
Jj/ Usef Interface 
^ ImpItmtHlfftiM 
D«i?ieris 

p PerfoifAaricc 
^ Setup 
Flits 


e 



W TOOLKHS 

^ SyOern Dm 

^ BLUlWORK^ lIVS PROCESSES 


T SMART FOUDERS 
^ FAvcrilfix 

ChAn4edtQdbv 


b. Find the Exposed section on the right and expand it. 

_i. For each of the options, “Expose to start”, “Expose business data” and “Expose 

performance metrics”, select the Select button and set it to All Users. 
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Exposing 


Expose to start: 4L All Users System Data 1 

Sel^... 

1 New 

X 

Expose busi 

Fa rtk i pa nt-G roy ps 

ii 

New 

X 
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Ijy^AIIU^erE System Data | 

New 

X 

JSl Background System Data 

JSi System System Data 




rrr 


1 f 










_9. Click Ctrl-S to save your changes. 

11.4 Generate and Deploy the Monitor Model 

_1. We will now generate and deploy a Monitor Model and enable the Process Data Warehouse to 

receive the data we have flagged. 

_a. From the File Menu select Update Tracking Definitions. The process will run for several 

minutes. It is doing a lot in the background. It is preparing the Process Data Warehouse, 
generating a Monitor Model, deploying the Monitor Model and building some Business 
Space dashboards. 

ibM Knoce55 Uesigner- Tw_acJmin - lestLustor 
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2. Run at least 5 instances of the process. 


11.5 View the Business Monitor Business Spaces 

_1. Bring up Business Space using the following URL: http://localhost:9080/BusinessSpace 

_a. Login using admin as the user name and password 
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2. From the main menu select Manage Spaces. 



.3. From the Space Manager select POTBuildFromScratch Business Space: 
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AlSpwts 


Favorite Spaces 


Recent Spaces 

POTSui i<jFf 9mSa3lefi_M3kri 
20110715-0652&0 


1 1 Cfeale Space i Impdirl Space 









loDd 

1 Global Process Mciiaor {Advanced I 





* j-r, r.e:: tad'" i 





Advanced eKc-ccnniiiired bijsinei£ wee for ifie Globe l Process Menrior M... 



► 

ill 

Global Process Monitor {Basic} 

hl!-‘ ns 




C,^ rs:l c\ a:!'- 1 





Basic bfe-conr»piired business soace for me Gtobel Process Mcorior Model. 








E 

g POTBuiKiF rom stratch.Ma in 2011071 s 06S250 

- 

] 


^ I — \ DetefEmin alien 

I- ' r-e:i t. a 


.! .ns 


£l hii4nH« Frnm .Jiihi^h vfm pah hAftn AhJiiit nuviail 


.4. You will see that 4 pages have been created for you in the POTBuildFromScratch business 

space - Order Fulfillment Instances, Order Fullfillment KPIs, Order Fulfilment Reports and Order 
Fulfillment Diagrams. 

_a. Click on the tabs for each of these Spaces to see the Monitoring functionality that you 

have created. We will explore each of the pages but take a deep dive into the KPI page 
to give you an idea of how you reconfigure the pages to better suit your needs. Feel free 
if you have time to play around with the settings on all of the pages. 


I Q IBM P rocess Portal x | Order Fulfillm-ent Diagrams 


Home Go to Spaces Manage Spaces Actions ▼ 

POTBuildFromScratch_Main 20110715-065250 

Order Fulfillment Instances Order Fulfillment KPIs Order Fulfillment Reports 


Diagram 



Pt [Untitled) 



5. Order Fulfillment Instances shows a list of all the instances of the process that have been run. 
The list is chronologically ordered, with the latest first. You will see columns for the metrics that 
you enabled to be monitored, customer, priority, issueDate etc. You can edit the Business 
Space page and modify which metrics are displayed. 
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Order Fulfillment Instances 
I Export ... [ 

Order Fulfillment 1? 

lD Order Fulfillment Ins... Start Time End Time customer priority 

66bf0abd-1bea-4fe5-9aa(... July 15,2011 7:02:48 AM July 15, 2011 7:21:41 AM ACME 2 

66bf0abd-1bea-4fe5-9aa(... July 15,2011 7:25:37 AM Insta Corporation 2 


issueDate materialDesc totalQty 

July 15,2011 7:02:47 AM Widgets 2 

July 15,2011 7.25:37 AM Network Cards 12 


quoteDeadlineDate plannerComments 
July 15.2011 12:00:00 AM Test Order 1 
July 15.2011 12:00:00 AM Please ship ASAP. 


approved 

true 

false 


▼ _n 


□ 


Total 
18 m 


Time (Oocli 
. 52.876 s 




6. The OrderFulfillment KPIs page shows in table view all of the KPIs that have been generated. 
You can see the data that has accumulated. 



Create Order Average Cost 

0 

100 

# ® 0 

Create Order Average Execution Time (Clock) 

6 m, 23.5 s 

30 m, 0 s 

€ B ^2 0 

Create Order Average Labor Cost 

0 

100 

B ^2 0 

Create Order Average Resource Cost 

0 

100 

# B ^2 0 

Create Order Average Rework (percent true) 

0% 


# B j**^2 0 

Create Order Average Total Time (Clock) 

7 m, 1 s 

30 m, 0 s 

S B /^2 0 

Create Order Average Value Add (percent true) 

100% 


B /^^2 0 

Create Order Average Wait Time (Clock) 

36.5 s 

Os 

# B /*^2 0 

Create Order Count 

2 


# B ^2 0 

End Count 

1 


# B i^2 0 

Manager End Count 

0 


S B r^2 0 

Manager Review Average Cost 


100 

■S B r^2 0 

Manager Review Average Execution Time (Clock) 


30 m, 0 s 

« B 0 

Manager Review Average Labor Cost 


100 

€ B 0 

Manager Review Average Resource Cost 


100 

B /^2 0 

Manager Review Average Rework (percent true) 



€ B ^2 0 

Manager Review Average Total Time (Clock) 


30 m, 0 s 

■S B ^2 0 

Manager Review Average Value Add (percent true) 



-S B ^2 0 

Manager Review Average Wait Time (Clock) 


Os 

■S B /2 0 

Manager Review Count 

0 


# B /i*^2 0 

Manager Review? Average Cost 


100 

# B 0 


Value in Range 

t:_ 


.7. You can experiment with how the KPIs display by putting the page into edit mode and then 
changing the settings for the widget: 

8. Select Edit Page 
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9. From the widget select Edit Settings 


Edit Settings... 


(p Rename... 
Refresh 


^ EditWiring... 


Resize... 

j Choose Skin 


Hide 

X Delete 
@ Help... 



10. From here you can be discriminatory about which KPIs get displayed and specify a layout. 
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Order Fiilfillment KPIs 
KPIs Layout Wiring 

Seiect the models for which you want to retrieve the KPIs: 

Latestversion O All versions 

0 O Global Process Monitor 2010-09-01 06:03:00 

0 nTestCustomerLookupProcess_Main 2011-06-06 

16:31:48 

0 DTestCustomerLookupProcessMonitoringModel 

2011-06-06 17:05:47 

e IS POTBuildFrom3cratch_Main 2011-07-15 06:52:50 
IS Create Order Average Cost 
S Create Order Average Execution Time (Clock) 

S Create Order Average Labor Cost 
S Create Order Average Resource Cost 
S Create Order Average Rework (percent true) 

S Create Order Average Total Time (Clock) 

S Create Order Average Value Add (percent true) 
IS Create Order Average Wait Time (Clock) 

S Create Order Count 
S End Count 
IS Manager End Count 


OK 


Apply 




Cancel 


11. In the layout tab you can change the way that your KPIs are displayed. Perhaps you prefer 
gauges instead of the table view. Change the layout to Grid, columns to 10 and the refresh rate 
to 15 seconds. 

a. Press OK 
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Order Fulfillment KP1s 

X 

t^ls Layout Wiring 





Order Fulfillment KPIs 


Half Gauge 


Select a layout: 


Grid 


□ Hide display buttons 


Columns: 



OK 

Apply 

Restore 

Cancel 


Order Fumilrnent KPIs 

Create Order Average Cost ^ 

800 1200 

400 1600 

0 T a 1 2000 

j Marrager Errd Count ^ 

10 15 

0 4_^__\.25 

Manager Review? Average 
Cost 

800 1200 

400 

0 - 1 2000 

[ Order Fulfillment Count ’’ 

2 3 

Start Count ^ 

2 3 


2 d, 8 h 3 d, 12 h 


16'1’y^'^^l'’. 400 >-^1600 400 1600 500% >—< 2000... 28 m >— < 1 ti,... 100% >—< 400% 12m^'< 48m ^ 

0 s 1 1 h,... 0 , ^ 1 2000 0 , ^ 1 2000 0% ^ ^ 1 25... 0 s ^ \ 2 fl... 0% 1 50... 0 s ^ ^ ' 1 h 0 > ^ f 5 0 A 5 

Manager Review Average ^ Manager Review Average ^ Manager Review Average Manager Review Average ^ Manager Review Average ’’ Manager Review Average '• Manager Review Average ^ Manager Review Average ^ 

Cost Execution Time (Clock) LaborCost ResourceCost Rework (percent tme) Total Time (Clock) Value Add (percenttrue) Wait Time (Clock) Manager Review Count 

800 1200 32 m 48 m 800 1200 800 1200 1000% 1500% 56 m 1h,24m 1000% 1500% 24 m 36 m 10 15 

400 >|ir< 1600 16 m 1 h,... 400 >pr< 1600 400 >r"< 1600 500% >"< 2000... 28 m ^*'<10,... 500% 2000... 12 m 48 m 5 >—<20 

0 ^ 1 2000 0 s g ■ 1 h,... 0 ~ ■ 2000 0 ^ 1 2000 0% £. _ \ 25... 0 s * 1 2 h. .. 0% £. _ \ 25... 0 s M. _ JL 1 h 0 ( j » 21 

Manager Review? Average ^ Mar 
Execution Time (Clock) Lab 

32 m 48 m 

Review Response Aver; 

Cost 

800 1200 

400 >—< 1600 16 m < in,... 400 >—< 1600 400 >—< 1600 500% >—< 2000... 28 m >—< 1 h, ... 100% >—< 400% 12 m >''< 48 m 

0 f 0 1 2000 0 S 1^1 1 h,... 0 ^ ^ 1 2000 0 ^ j 1 2000 0% { ^ » 25... 0 S ^ ^ < 2 h,... 0% / 1 50... 0 S { ^ ' 1 h 0 1 5 

Submit Response Average ^ Submit Response Average Submit Response Average ^ Submit Response Average ^ Submit Response Average ^ Submit Response Average ^ Submit Response Average ^ Submit Response Average ^ 

Cost Execution Time (Clock) LaborCost ResourceCost Rework (percenttrue) Total Time (Clock) Value Add (percenttrue) Wait Time (Clock) Submit Response Coun 

800 1200 32 m 48 m 800 1200 800 1200 1000% 1500% 56 m 1h,24m 200% 300% 24 m 36 m 2 3 

400 >—< 1600 16m >*'—< 1 h,... 400 >—< 1600 400 >—< 1600 500% >—< 2000... 28 m >— < 1 h,... 100% >“< 400% 12m >"'< 48m 

0 ^ ^ 1 2000 0 S 4 a * 1 h... 0 ^ ^ 1 2000 0 ^ ^ 1 2000 0% { ^ » 25... 0 S 4 a ' 2 h,... 0% \ 50... 0 S -1 ^ ' 1 h 0 t ^ 1 5 


too >^< 1600 400 1600 500% 2000... 28m 1 ►>. 500% 2000... 12m 48m 1 >— <4 Id,... >— < 4d 

0 - 1 2000 0 - 1 2000 0% M, _ A 25... 0 S » ■ 2 h,... 0% M. _ A 25... 0 S ^ ■ 1 h 0 » 5 0 S 4 ^ » 5 


Monitoring Lab 


Page 19 
























IBM Software 


IBM BPM 7.5 PoT 


Save your settings to the Business Space page by pressing Save in the upper right hand corner and 
then select Finish Editing. 



12. You can go back to the list-view quickly by pressing the shortcut icon on the bottom left of the 
space. 


0 



4 

_ 5 



13. Open the OrderFulFillment Reports by clicking on the Tab. 


Page 20 


Monitoring in Process Designer 





















IBM BPM 7.5 Proof of Technology 


IBM Software 


Order Fulfillment Instances Order Fulfillment KPIs 


Order FEilflllment Reports g 


Order Fulfillment Diagrams O 


Order Fulfil I merit Di metis ions 

Order Fulfillment Report 



Order Fulfillment Steps Dimensions 
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14. The OrderFulfillment Reports page shows Cognos views of the dimensional data that has been 
generated. You can drill down into the reports by right clickng on one of the bars. 


Order Fulfillment Dimensions 


Order Fulfillment Repo 



Drilling down on the Order Fulfillment Report shows that there is one process completed and another still 
running: 
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Order Fulf IlmeTit Dimensions 


Order Fulfillment Report 


1 


1 


1 


0 


0 


0 


— state DimensiDn(AII) 

■ COMPLETED 
□ RUNNING 




COMPLETED 

RUNNING 



1 

1 


2 


Order Fulfilment Steps Dimensions 


_15. Open the OrderFulfillment Diagrams page: 

Here you will see some of the KPIs on a diagram of the process. By clicking on the different radio 
buttons you will see the various KPIs as they pertain to each activity. 
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Diagram ▼ — □ 

Order Fulfillment 

KPIS ® Average Total Time 

O Average Execution Time 
O Average Wait Time 
O Average Cost 
O Average Resource Cost 



11.6 Out-of-the-Box Monitoring Provided with IBM BPM 7.5 

We will now take a look at Process Data Warehouse to see what data has been collected there. This is 
the monitoring capability that is provided out-of-the-box with IBM BPM 7.5. 


16. Bring up the Process Portal in a Web browser by going to http://localhost:9080/portal 


I [J https://localhos...useractEventData X [j https://localhos...l2MMApplication X ( Q WBMonitorV62_UDFLab.pdf (appl... X 

IBM Process Portal 

X I ^ Google News X + j || 


. I Process Portal 



Welcome, Administrator Help | Admin | Preferences | Log Off 

' My Tasks j 

: Inbox |l 



Histofy 


i New - I 00 0^ ■ I I I ‘i: 


Help Requests 
Alerts 

My ScoreBoards 
My Pefformanoe 
My Performanoe (7.5.0) 

My Team Pefformanoe 
My Team Performance (7.5.0) 
Process Performanoe 
Process Performance (7.5.0) 
SLA Overview 
SLA Overview (7.5.0) 

Ad Hoc Reports 




Search 


[ QBBariaehif Task I Show Search || 


Instances 


Instance Name 

Process Definition 

Instance Due Date 

Task Sut^ect 

Task Priority ^ 

Task Due Date ^ 

Run 

O TestCustomerLookupProcess:205 

TestCustomerLookupProcess 

Jul27,2011 11:01:45 AM 

Step: test Input 

Normal 

Jul13,2011 12:02:42 PM 

► 

O TestCustomerLookupProcess:206 

TestCustomerLookupProcess 

Jul27,2011 11:25:58 AM 

Step: test Input 

Normal 

JUI13.2011 12:26:42 PM 

► 

in TestCustomerLookupProcess:207 

TestCustomerLookupProcess 

Jul27,2011 11:31:14 AM 

Step: test Input 

Normal 

Jul13,2011 12:35:54 PM 

► 

0 TestCustomerLookupProcess:209 

TestCustomerLookupProcess 

Jul27,2011 12:06:25 Pfd 

Step: test Input 

Normal 

Jul13,2011 1:09:12 PM 

► 

0 TestCustomerLookupProcess:208 

TestCustomerLookupProcess 

Jul27,2011 11:51:14 AM 

Step: test Input 

Normal 

Jul13,2011 1:09:17 PM 

► 

0 TestCustomerLookupProcess:210 

TestCustomerLookupProcess 

Jul27,2011 12:11:36 Ril 

Step: test Input 

Normal 

Jul13,2011 1:12:23 PM 

► 

0 TestCustomerLookupProcess:211 

TestCustomerLookupProcess 

Jul27,2011 12:13:59 R4 

Task: Get Customer Information 

Normal 

Jul13,2011 1:13:59 PM 

► 

0 TestCustomerLookupProcess:212 

TestCustomerLookupProcess 

Jul27,2011 12:14:09 R4 

Step: test Input 

Normal 

Jul13,2011 1:14:56 PM 

► 

0 TestCustomerLookupProcess:213 

TestCustomerLookupProcess 

Jul27,2011 12:44:27 R4 

Step: test Input 

Normal 

Jul13,2011 1:45:25 PM 

► 

0 TestCustomerLookupProcess:214 

TestCustomerLookupProcess 

Jul27,2011 1:18:47 PM 

Task: Get Customer Information 

Normal 

Jul13,2011 2:18:47 PM 

► 

0 TestCustomerLookupProcess:253 

TestCustomerLookupProcess 

Jul27,2011 2:51:59 PM 

Step: test Input 

Normal 

Jul13,2011 3:54:20 PM 

► 

0 Order Fulfillment:304 

Order Fulfillment 

Jul29,2011 7:25:37 AM 

Task: Submit Response 

Normal 

Jul15,2011 8:26:59 AM 

► 


17. By clicking on each of the menu options on the left different reports will be shown. The one 
above shows each active process instance. The process may be selected and run from this 
screen. 
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18. The History view shows all process instances completed and active. Each of the entries in the 
columns is hyperlinked and can be selected to see more detail about the instance and run the 
task if it is not complete. The list can be sorted by task and a search option is also available. 


j_] https;//localhos...useractEventData x Q https://localhos...l2MMApplication x Q WBMonitorV62_UDFLab.pdf (appl... x ' Q IBM Process Portal 

X I ^ Google News x | -F j - 

H 

. I Process Portal 

Welcome, Administrator Help | Admin | Preferences | Log Off 

My Tasks History 


Inbox New - I OD H I ^ I • : I Quick Search 

History 

Help Requests 
Alerts 

My ScoreBoards 
My Performanoe 
My Perfortnanoe {7.5.0) 

My Team Performanoe 
My Team Performanoe (7.5.0) 

Prooess Performanoe 
Process Performanoe (7.5.0) 

SLA Overview 
SLA Overview (7.5.0) 

Ad Hoc Reports 


[ ftniiaeiyTask I Show Search II 


Instances 


Instance Name 

Process Definition 

Instance Status 

Task Subject 

Task Priority a. 

Task Due Date ▲ 

Run 

o 

TestCustomerLookupProcess:1CI8 

TestCustomerLookupProcess 

Completed 

Task: Get Customer Information 

Normal 

Jun 9,2011 3:22:27 P»4 


o 

TestCustomerLookupProcess;153 

TestCustomerLookupProcess 

Completed 

Task: Get Customer Information 

Normal 

Jul12,2011 3:42:11 PM 


o 

TestCustomerLookupProcess:203 

TestCustomerLookupProcess 

Completed 

Task: Get Customer Information 

Normal 

Jul12,2011 7:33:01 PM 


□ 

TestCustomerLookupProcess;204 

TestCustomerLookupProcess 

Completed 

Task: Get Customer Information 

Normal 

Jul13,2011 11:35:16 AM 


o 

TestCustomerLookupProcess:205 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Norntal 

Jul13,2011 12:01:48 PM 


0 

TestCustomerLookupProcess:20€ 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Normal 

Jul13,2011 12:25:58 PM 


o 

TestCustomerLookupProcess:207 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Normal 

JUI13.2011 12:31:15 PM 


o 

TestCustomerLookupProcess:208 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Normal 

Jul13,2011 12:51:14 PM 


o 

TestCustomerLookupProcess:209 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Normal 

Jul13,2011 1:06:26 PI/ 


o 

TestCustomerLookupProcess:210 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Normal 

Jul13, 2011 1:11:36 PI/ 


o 

TestCustomerLookupProcess:212 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Normal 

Jul13,2011 1:14:09 PM 


0 

TestCustomerLookupProcess:213 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Normal 

Jul13,2011 1:44:28 PM 


0 

TestCustomerLookupProcess:253 

TestCustomerLookupProcess 

Active 

Task: Get Customer Information 

Normal 

Jul13,2011 3:52:02 PM 


0 

Order Fulfilment:303 

Order Fulfillment 

Completed 

Task: Create Order 

Normal 

Jul15,2011 8:05:31AM 


0 

Order Fulfillment:304 

Order Fulfillment 

Active 

Task: Create Order 

Normal 

Jul15,2011 8:25:37 AM 



.19. If Alerts have been turned on in the process, they will appear under the Alerts section. 
20. My performance will show how the logged in user has performed on completing tasks: 
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Bookmarks Jools Help 

^ (Q http://localho5t9080/portal/j5p viev\'ScorebQard.do?id=2015J7 ^ - | | Google 

Most Visited ^ IBM *§ Business Space power... [J Integrated Solutions C... 

Q https://localhos...useractEventData X Q https;//localhos...l2MMApplication x | 0] WBMonitorV62_UDFLab.pdf (appl... x Q IBM Process Portal X | ^ Google News 

i Inbox _ _ 

Histofy Team Filter Al the Teams I belong to ▼ Process Filter Al ▼ 


File Edit View History 

C X 


ZI 


X 


Help Requests 
Alerts 

My ScoreBoards 
My Pefformanoe 
My Performance (7.5.0) 

My Team Performance 
My Team Performance (7.5.0) 
Process Performance 
Process Performance (7.5.0) 
SLA Overview 
SLA Overview (7.5.0) 

Ad Hoc Reports 


On Track, At Risk, and Overdue Task Percentages. 

Task Status 

I Overdue Q On Track Q At Risk 


This chart shows when tasks wM go Overdue in a timeline. Clicking on a bar wi display the tasks that go overdue on that day. 




Click Pie Slice to see the tasks in that status. Or click All. 


7/17 7/18 7/10 7/20 

You can scroll left and right with the arrows below the chart 


! 


Tasks: Process (All processes) Sr itusi .11) 


Status 

Id Subject 

Priority 

Due Date 

Current User 

Team 

Run 

I OverdMB 

211 Step: test Input 

Normal 

Jul13,2011 


All Users 

► 

I O'l'BPdUB 

254 Step: test Input 

Normal 

Jul13,2011 


All Users 

► 

I Ovwte 

226 Step: test Input 

Normal 

Jul13,2011 


All Users 

► 


224 Step: test Input 

Normal 

Jul13,2011 


All Users 

► 

l^verdue 

222 Task: Get Customer Information 

Normal 

Jul13, 2011 


All Users 

► 


221 Step: test Input 

Normal 

Jul13,2011 


All Users 

► 

lOwad- 

219 Step: test Input 

Normal 

Jul13,2011 


All Users 

► 

I Overdt 

218 Step: test Input 

Normal 

Jul13,2011 


All Users 

► 

^verd— 

215 Step: test Input 

Normal 

Jul13, 2011 


All Users 

► 

I Overdue 

213 Step: test Input 

Normal 

Jul13,2011 


All Users 

► 

I OrwdMe ' 

307 Task: Submit Response 

Normal 

Jul15,2011 


All Users 

► 

I 

227 Task: Get Customer Information 

Normal 

Jul13,2011 

admin 

All Users 

► 


Your Performance 


Performance over the last 7 days vs average performance This report shows your performance trend for the last 14 days, 
of the other members. 


S 15- 


Your Performance vs Team Average 
r~| Active 


Your Performance Trend 


□ 


Complete I 


□ Completed 

□ Active 


I 

o 

W 6- 


H 




.21. If the user is a member of a team then performance metrics are available for the team. We have 
not set things up in this lab to show team data in the My Team reports. 

.22. The process performance option will show performance statistics for each process. 


My Tasks 

Process Performance 

Inbox 

History 

Help Requests 

Alerts 

TestCustomerLookupProcess 

(TestCustomerLookupProcess) 

My ScoreBoards 


My Perfomnanoe 

My Performance (7.5.0) 

My Team Performance 

My Team Performance (7 5.0) 

Process Performance 

Process Performance (7.5.0) 

SLA Overview 

SLA Overview (7.5.0) 



Instance Status 



B Overdue On Track 

□ At Risk 


Active Instance Trend 
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23. Drilling down on the link on the upper left will reveal more detailed performance metrics. 



My Tasks 


PM Process Analysis: Process Overview 


Save I Manage Exposed Process Values | Export 


Inbox 

Histofy 

Help Requests 
Alerts 


My ScoreBoards 


My Petformanoe 
My Performance (7.5.0) 

My Team Performance 
My Team Performance (7.5.0) 
Process Performance 
Process Performance (7.5.0) 
SLA Overview 
SLA Overview (7.5.0) 

Ad Hoc Reports 




Name | Description Min Max Avg StdDev 

No Timing Intervals defined 
All Timing Intervals 



24. We have not prepared Service Level Agreement levels to be viewed in this lab. 

25. Ad hoc reports can be created using data from the Process Data Warehouse. You will have 
many options to select and view data. We will show you how to view the distribution of orders for 
customers. You may play with the report tool to see how you can display information in a variety 
of different ways. When you have a report that you like you may save it so that you don’t have to 
reconfigure it later 

26. Select Ad Hoc Reports from the menu on the left. Then click Add new Ad Hoc report on the right 


Monitoring Lab 


Page 27 












































IBM Software 


IBM BPM 7.5 PoT 


IBM Ptocett Portal ugOW 


Mvt««lc« AaHKiUtwt* 



Ur f Oj 


Ur T»^ |7 1 4. 


<AAO«Oi<«« 





27. From the scroll down select Order Fulfillment 



Prorass 



ReplenishmentBFD 

ReplenishmentB F D (Piicx;ursiient_Sam plE_Test1 _SS2} 
TestCustofn-erLjQQku pPtoceas 


28. Make the changes to match the highlighted selections in the diagram below and then press the 
refresh button. You will want to have at least 4 or 5 orders for different companies to make the 
chart look interesting. 






X-Astia 


Sorfing' mm t- 


V-ASti* 

Brtdrtfl. 


CltKHt Preview 

Chart Lsrflwrt 

1714 euil«TU44 vwt buu^nadalA tfoa yovr ivhoaM.. i h4|pa 1i» AfisMA 
vancxA eipecti af buofieii 

cLi9bDmar/l^sugE}3te 


Pri'tih ChM 


) 


Tlrrus Fg-rtofl fitter 
TraaRinga AJA..«i,^ 


Buimei-i CblB finer 
>S44mi Mod* Type. - | Add ] 
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29. Save this chart and if you have time create some other reports. 

30. This completes the lab 
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